
Exhibit D 

Smart Communications Bios 

 

Jon Logan - CEO 

Mr. Logan is currently the CEO and cofounder of Smart Communications.  Starting in 2009 Mr. Logan 

founded the company to revolutionize the inmate communications industry by providing a more cost 

effective and innovative communications solution.  From its modest beginnings Mr. Logan has built the 

company to service more than 100 correctional facilities and over 80,000 inmates, in 23 states.  Prior to 

founding Smart Communications Mr. Logan held senior management roles in number of service industries. 

 

Jim Logan - President 

Mr. Logan currently serves as the President and cofounder of Smart Communications.  With the founding 

of the company in 2009 Mr. Logan brought over 35 years of senior management and entrepreneurial 

expertise to the company.  His disciplined approach is an integral part of the company’s success and growth 

in the inmate communications industry.  Prior to starting Smart Communications Mr. Logan has founded 

and led multiple service-based companies throughout his 35-year career. 

 

Terry Whiteside – VP of Operations 

Mr. Whiteside joined Smart Communications in January of 2019 and serves as VP of Operations.  Prior to 

joining Smart Communications Mr. Whiteside spent over 27 years in the telecommunications industry, 

most recently with Lattice Incorporated, an Inmate Phone Service Provider, where he served as their Chief 

Operating Officer.  At Lattice Incorporated Mr. Whiteside was responsible for leading the Company on a 

day-to-day basis, establishing the strategic direction of the Company, evaluating new services and markets, 

evaluating, negotiating and executing contracts and wholesale agreements with the various underlying 

carriers, promoting the financial health of the Company, ensuring the Company has policies regarding 

customer service and ensuring that excellent technical support. 

 

Prior to joining Lattice Incorporated in 2007, Mr. Whiteside spent more than 15 years of executive and 

engineering expertise in the telecommunications industry.  Mr. Whiteside has a Bachelor of Applied 

Science Degree in Electronic Information Systems Engineering. 
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